How to sign up for a Civic Access account

Main page:

Apply  Today'sinspections Map  FeeEstimator  SearchQ  Calendar @

Welcome to the Champaign-Urbana Public Health Civic Access Site
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Apply Login or Register
This tool can be used to apply for a Loginto anexistingor create anew
permit, plan or license, account. You can also find help if you

forgot your login information.

o o

Pay Invoice Map
Use this tool to pay for individual Explore the map to see the activity
Invoices. ‘occurring in your neighborhood.

Click on “Login or Register”
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Click on “Create an account” at the bottom of this page:
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Sign in to community access
services.

Email address

) Keep me signed in
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Unlock account? Help
[ Create an account ]

Fill out your email address, first name, last name, mobile phone number, and a password;
then click “Sign Up” at the bottom:
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Create an account

Fields are required unless marked optional

Email

First name

Last name

WMobile phone Optional

Password requirements:

At least 8 characters

% Alowercase letter

% An uppercase letter

X Anumber

@ No parts of your usemame

Password

| o]

Already have an account? Sign In




A code will be sent to your email from this address (noreply@identity.tylerportico.com);
enter it here:
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Verify with your email

we sent an email to @@ .com Enter

the verification code in the text box

Enter Code

| |

Return to authenticator list

Back to sign in

You must then set up security methods (the phone method is simple to use):

®

A penmikell@msn.com

Set up security methods

Security methods help protect your Tyler
Portico Citizen account by ensuring only you
have access

Optional

Google Authenticator
Enter a temporary code generated from the
Google Authenticator app.

Setup -

0 QOkta Verify
Okta Verify is an authenticator app.

installed on your phone or computer,
used to prove your identity

Setup -+

Phone

Verify vith a code sent o your phone

Setup =

Back to sign in


mailto:noreply@identity.tylerportico.com

Then enter your phone number and click on “Receive a code via SMS”
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2, penmike@msn.com

Set up phone authentication

Enter your phone number to receive a
verification code via SMS.

Country/region

| United States w

Phone number

+1 |

This field cannot be left blank

Receive a code via SMS

Return to authenticator list

Back to sign in

Enter the code you receive via text here:
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A, penmikeli@msn.com
Set up phone authentication

A code was sent to your phone. Enter the code
below to verify.

Carrier messaging charges may apply

Enter Code

=

Return to authenticator list

Back to sign in



Next you can set up additional security measures if you wish. Or you can click “Continue”

@)

f "

2 penmikel1@msn.com

Set up security methods

Security methods help protect your Tyler
Portico Citizen account by ensuring only you
have access

Optional

Google Authenticator

Enter a temporary code generated from the
Google Authenticator app

Setup »

0 Okta Verify
Okta Verify Is an authenticator app,

installed on your phone or computer,
used to prove your identity

Setup =

Back to sign in

To complete you registration, click “Continue” for Step 1 of 3: Acknowledgement:

Home Apply Today'sinspections Map FeeEstimator Search@, Calendar(@
Registration

Step 1 of 3: Acknowledgement

We have recently enhanced our security. Click on continue to validate your user information or create your profile with us.



For Step 2 of 3 you must provide your contact preference, email address, business phone,
home phone, and mobile phone. *Note that no matter what you choose here, email will be
our primary method of correspondence.

Home Apply Today'slnspections Map  FecEstimator Search@  Calendar (@

Registration

Step 2 of 3: Personal Info

“REQUIRED
First Name Penelope
Middle Name
Last Name Murphy
Company
* Contact Preference -Select Contact Preference- v
* Email Address penmike11@msn.com

Additional Contact Information

“ Business Phone
* Home Phone

“ Mobile Phone

For Step 3 or 3 you must provide your address:

Apply Todaysinspections Map  FeeEstimator Search@  Calendar (@

Registration
Step 3 of 3: Address
‘REQUIRED

* Address

City
State v

Pastal Code

O

You will then be directed to your home page:

My Licenses

Draft

0

*View Moy Licenes

My Inspections My Invoices

View My Icices



